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Introduction

Manufactured in Røros, Norway, HÅG® has spent 

more than 60 years redefining how we sit. From 

the beginning, our mission has been clear: create 

chairs that move with you. Our signature ergonomic 

philosophy—exemplified by the innovative HÅG 

Capisco®—encourages natural posture shifts and helps 

keep the body in balance through our unique HÅG 

inBalance® technology.

We believe great design should feel good and do good. 

That’s why sustainability is embedded in every HÅG® 

product, from high recycled content to the long-lasting 

quality our customers rely on.

HÅG® is part of Flokk, a family of forward-thinking 

furniture brands shaping the future of workspaces 

worldwide. With Scandinavian roots and a growing 

presence across Europe and North America, Flokk 

unites design, innovation, and sustainability to inspire 

better work—wherever it happens.

Movement is the mission

At HÅG®, we believe sitting shouldn’t mean staying  

still. We design chairs that support the way our bodies 

are meant to move—naturally, continuously, and 

effortlessly.

Our signature innovation, HÅG inBalance®, enables  

gentle, balanced tilting that follows your body’s 

movements without manual adjustments. This creates 

a dynamic sitting experience that keeps you more alert, 

energized, and comfortable throughout the day.

We pioneered the concept of dynamic ergonomics—

designing chairs that encourage frequent posture 

shifts, improve circulation, and support active sitting. 

HÅG® redefines what it means to sit well: healthier, 

more conscious, and always in motion.

Sustainability

No Compromises.  

At HÅG®, sustainability isn’t an add-on—it’s part of 

the blueprint. Our mission is to craft high-performance 

seating with a significantly reduced carbon footprint. 

Every chair is designed to help our customers meet 

their own climate goals without compromising on 

quality, comfort, or style.

Smarter Materials, Lower Emissions.                                                                                

We carefully select recycled and renewable materials 

and optimize every step of production to cut emissions.  

The result? Chairs with a smaller environmental 

footprint and a bigger impact for your sustainability 

targets.

Designed to Last. Built to Evolve.                                                                                    

HÅG® products are precision-engineered for durability  

and come with up to a 10-year warranty as standard. 

But our commitment goes further. Each chair is made 

for easy disassembly, so components like casters, gas 

lifts, and  even upholstery can be repaired or replaced 

over time, extending its life and value.

HÅG Capisco®, HÅG Capisco Puls®, HÅG® Celi,

HÅG® SoFi and HÅG® Tion achieved BIFMA LEVEL®

3 and GREENGUARD GOLD certifications.



General Information
Hours
Order Desk: Monday – Friday: 6:00 a.m. to 5:00 p.m. PST
Shipping & Receiving: 8:00 a.m. to 4:30 p.m. PST
Telephone: 310.220.2500
www.hag.flokk.com

Visit our new Chair Designer, on our website, to 
build custom chairs to your project specs.

Condition of Sale
Possession of this price book does not necessarily constitute authority to 
purchase.

Minimum Order Size*
•	 Free freight for all orders of five or more HÅG® chairs
•	 $20 (net) per chair for all orders of four HÅG® chairs 

Residential Delivery
•	 $10 (net) per chair for HÅG® chairs. 

Payment
HÅG® accepts all major credit cards, company checks, cash, and terms payment 
for approved accounts. Credit card payments are subject to a 3% service charge. A 
$35 fee will be charged for returned checks.

Terms
Standard terms are net 30 days from date of invoice. Please respect these terms 
in order to protect your competitive pricing. Credit terms may be changed or 
canceled at HÅG®’s discretion.

1.	 All new accounts are required to remit a 50% deposit of the initial or-
der’s total dollar value prior to the order entry and the balance must 
be paid at the time of pick up or release to common carrier. A line of 
credit may be established upon acceptance of satisfactory references 
and the completion and signing of credit application.	

2.	The customer will be liable for any cost incurred in attempting collec-
tion of past due amounts, including attorney fees, whether or not a 
lawsuit is filed. Past due accounts are subject to a 2% per month (24% 
per annum) late charge, or maximum amount permitted under local 
law, for each thirty days, or part thereof that the outstanding balance 
remains unpaid beyond the thirtieth day after invoice date. With-
holding of payments, because of carrier damages, shortages or other 
disputes is illegal and subject to charges.

3.	 Orders delayed due to credit hold will be rescheduled for production 
once the order has been credit released. A new lead time will be given 
at that time. Please contact Customer Care to coordinate details.

Prices
All prices are suggested retail and are subject to change without notice. We make 
every effort to notify all customers of such changes. Prices in effect at the time of 
shipment will prevail. Please refer to our online price book for the latest changes 
including product drops and additions.

Order Acknowledgment
Unless there is a credit issue or you are otherwise contacted, an order 
acknowledgment will be emailed to you once the order is approved by our 
Planning department. The order acknowledgment will confirm quantities, items 
ordered, and prices effective at the time of the order acceptance (prices may vary 
from the published list). Be sure to read these acknowledgments and contact us 
immediately if incorrect.

Shipping
Complete and specific instructions for shipping should be given at the time an 
order is placed. Orders that do not have specific instructions will be routed by 
the best method of shipment in accordance with the judgment of our traffic 
department. Any changes to shipping instructions must be submitted to our office 
in writing. Standard shipments are made via common carrier unless otherwise 
requested by the customer. Special routing requests made by the customer or the 
consignee may result in additional charges. Standard deliveries are dock-to-dock 
and are scheduled to occur Monday through Friday between 8:00 a.m. to 4:30 p.m. 
PST.

HÅG® reserves the right to charge the customer for non-standard customer 
delivery requirements that may include delivery appointments, drop shipments, 
inside deliveries, residential, limited access, or requests for trucks with lift gates. 
Additional charges may also be incurred for redeliveries or re-consignments if the 
initial delivery cannot be made for any reason. HÅG® will not be held responsible 
for issues or costs to the customer arising from carrier transit delays or missed 
appointments. For information concerning these charges, please contact Sales 
Support.

Change of Delivery Address Charges
•	 $25 (net) charge for change of delivery address for small parcel (via 

Fed-x)
•	 For change of address requests for all other shipment methods, con-

tact Customer Care

Guaranteed Delivery and Delivery Appointment
Shipments are not guaranteed. Guaranteed service is available at an additional 
cost. Please contact Customer Care for more information. We will work to arrange 
a specific delivery time with the carrier. Service guarantees contracted with carrier 
are done solely at the request of the customer and HÅG® in no way assumes 
responsibility financially or otherwise for any costs incurred by the customer as 
a result of a carrier’s failure on a guaranteed shipment. In the event of a carrier’s 
failure on a guaranteed shipment, the associated guaranteed service fee will be 
removed.

Drop Shipments
HÅG® will not drop ship without prior approval; additional charges may apply. 
Please contact Customer Care for additional information.

Fee Schedule
LTL – ACCESSORIAL CHARGES – Standard deliveries are dock-to-dock during 
standard business hours.

Courtesy Call Before Delivery (CCBD): $0
•	 This is NOT a delivery appointment (not guaranteed a call will happen but will 

be requested)
•	 BOL Instructions = “For Carrier Convenience ONLY, call John Smith at XXX-

XXX-XXXX”
•	 This is not applicable to FedEx parcel shipments

Mandatory Call Before Delivery (MSBD): $25
•	 BOL Instructions = “MUST CALL before delivery, John Smith at XXX-XXX-

XXXX”
•	 Guaranteed Delivery: Contact shipping department for quote
•	 BOL Instructions: “GUARANTEED DELIVERY, MUST DELIVER ON XX/XX/XX, 

Must Call John Smith at XXXXXX- XXXX”
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Liftgate for Delivery: $100
•	 BOL Instructions = “Lift Gate Required for Delivery”
•	 Inside Delivery: Contact shipping department for quote 
•	 Minimum of $60, Based on weight and number of units, therefore every request 

needs to be quoted by shipping department

Blanket Wrap Orders Fee: $450

Limited Access Delivery: $125
•	 Everything other than a standard dock-to-dock business location delivery, 

such as hospitals, schools, universities, construction sites, military bases, 
hotels, resorts, government buildings, casinos, amusement parks, golf courses, 
airports, etc.

•	 Limited access locations where a dock is difficult to access with a 53-ft. trailer

Redelivery: $100
• In the event that no one is available to receive a shipment and a redelivery is 
necessary

Drop Shipments Direct to Site: $150
(Includes Delivery Appointment)
• If within standard business hours and dock-to-dock; if there is a wait time to off 
load, additional charges will be incurred

Product Design
HÅG® reserves the right to make alterations in design and construction or to 
discontinue products without prior notice.	

Change Orders
Orders that have been scheduled for production may not be changed. All changes 
on customer orders previously acknowledged must be requested in writing and 
subject to approval. In the event a revision is accepted, change fees may apply.

Condition of Sale
Will Call
Will Call orders will be scheduled and manufactured based on Customer requested 
completion dates. Customers will receive a notification once the Will Call order 
is ready to be picked up. Customers will have five (5) business days to pick up the 
order. If the order is not picked up within this time frame, HÅG® will ship the 
order to an offsite storage facility and will invoice the Customer. The following 
storage fees will be invoiced to the Customer:

•	 1- 50 chairs: $25/day
•	 51-100 chairs: $50/day
•	 101+ chairs: $75/day

Please direct any questions about the new Will Call policy to your Customer Care 
Representative at sales@9to5seating.com or 310.220.2500.

Freight Damage or Shortage
Before accepting a shipment from the carrier, check the boxes for visible damages. 
If a shortage or damage occurs during transit, it should be noted on the freight bill 
of lading at the time of delivery, and a claim filed within seven days from receipt 
of product. If concealed damage is discovered after delivery, request inspection 
from the delivering carrier IMMEDIATELY and save all packing materials until 
inspection is made. Contact Customer Care as soon as possible to report damage 
or shortage.

For all Will Call orders, make sure to inspect merchandise thoroughly. HÅG® will 
not be liable for any damage or shortage to merchandise after it has been signed 
for at our dock. HÅG® will not be liable for any installation costs that result from 
freight damage.

Cancellations & Returns
Due to immediate production scheduling, orders that have entered any stage 
of production cannot be canceled. All HÅG® chairs are made-to-order, custom 
designed chairs and are not “off the shelf”. Requests for cancellation are not 
accepted until confirmed by HÅG®. Product may only be returned after receiving 
a Return Merchandise Authorization number from HÅG®. Returns are subject to 
a restocking charge equivalent to 35% of the net order plus freight. Unauthorized 
returns will be refused.

Replacement Parts
When ordering a replacement part submit a warranty request through our website 
by navigating to the warranty page and selecting the Warranty Request Form. As 
a helpful tip, have your HÅG® Sales Order number available and please reference 
your instructions sheet to properly identify the correct part for your HÅG® 
product.

Replacement parts are shipped within 48 hours from time of request. HÅG® does 
not reimburse for labor and installation costs related to warranty replacements. 
Replacement parts needed to repair freight damage can be granted only if the 
request is received within five business days of receipt of the merchandise.

Dimensions Definitions
Outside Width (W) - Distance measured at widest edges of chair.
Outside Depth (D) - With the outside back of chair against wall, the distance from 

the wall to the front edge of seat.
Outside Height (H) - Distance from floor to highest point of back.
Seat Width (SW) - Distance measured at narrowest point of seat’s side edges.
Seat Depth (SD) - Distance measured using the BIFMA CMD (Chair
Measuring Device) from the most prominent point of the lumbar to the front edge 

of the seat.
Seat Height (SH) - Distance measured using the BIFMA CMD (Chair Measuring 

Device) from the floor to the bottom of the device on the front edge of the seat. 
The CMD weighs 100 lbs.

Back Width (BW) - Distance measured at narrowest point of back’s side edges.
Back Height (BH) - Distance measured from inside edge of rear seat to top edge of 

back.
Inside Arm Width - Distance between arms, typically measured from mid-point.
Arm Height - Measured from the floor to top edge of arm.
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Order Procedure
To Place an Order
E-mail your order to: info-us@flokk.com
Specify complete model number, frame or plastic color, fabric pattern and color, 
quantity, ship-to address, payment method, and purchase order number. In 
the event that an error is made in production of the chair, the hard copy of the 
purchase order will be used as the resolution document.

Order Acknowledgment
Unless there is a credit issue or you are otherwise contacted, an order 
acknowledgment will be sent once the order is released from our Purchasing 
department. It will be faxed or emailed to you to confirm quantities, items ordered, 
and prices effective at the time of the order acceptance (prices may vary from the 
published list). Be sure to read these acknowledgments and contact us immediately 
if incorrect.

Shipment Notification
Upon shipment of an order a shipment notification will be emailed with carrier 
information.

Lead Time
HÅG® intends to have all approved orders ready for shipment within the below 
lead times. However, there may be delays due to causes beyond our control. Orders 
received after noon PST will be considered as having been received the following 
day. Credit must be cleared before processing. HÅG® is not responsible for late 
deliveries from freight carriers.

Lead Times
1 Day ExpressShip.

5 Business Days ExpressShip includes all series and new products for the following 
fabric cards: Breeze, Signature, Vivid, Momentum Swift and Highlands L3.	

Please specify “5 Day ExpressShip” on a separate purchase order to ensure proper 
handling and delivery time. DO NOT COMBINE with any other purchase order. 
In the event that a purchase order is not marked, order will be scheduled per our 
standard lead time below.

Standard 10-Day Lead Time includes all series. Excluding new products for the 
following textiles: cards including Breeze 2.0, Nautilus, Signature, Highlands L3 
and Vivid. Supplier cards including Momentum Swift 2.0 and Performance 4.0, 
Green Hides Sierra L4, Maharam M Series, Stinson Fresh Energy and Ultrafabrics 
Impress the Senses.

Standard 15-Day Lead Time includes all series, all fabrics for the Standard 10 Day 
Lead Time plus Green Hides L5 Lena and graded-in textiles.

Contact Customer Care at 310.220.2500 for lead times on large orders.

Packaging Codes 
How to Specify
HÅG® offers several packaging methods for most models. Please note not all 
packaging codes are available for each model. Reference the price book page for the 
model in question to view the packaging methods available. All available packaging 
methods and their corresponding prices can be found at the top of the price book 
page.

After determining the appropriate packaging method, please add the packaging 
code to the model nomenclature of the model as it appears on your purchase order. 
Example: 1725-M1-A4-101-AB. 

AB – Assembled in Bag for Will Call and Blanket Wrapped
The chair will be fully assembled and covered with a clear plastic bag for protection 
from dust. Chairs shipping via blanket wrap carrier will be produced with packing 
method “AB” as the chairs will be picked up at the dock fully assembled in the will 
call area.

PAC – Partially Assembled in Carton
The chair will be produced and packed partially assembled typically with seat 
and back separated, and arms and controls pre-assembled in a shipping carton. 
Specially designed spacers are used to position all chairs in the carton and to 
prevent freight damage.

BAC – Back Assembled in Carton
The chair will be fully assembled with exception of the base, gas lift and casters 
that are packed into a specially designed carton for this hardware. The chair may 
be removed, casters placed in the base, gas lift placed in the base and the remaining 
chair set on top of the cylinder. No tools are required.

AC – Assembled in Carton
The chair will be fully assembled and placed in a carton. This applies primarily to 
guest chairs that must ship fully assembled to accommodate chair design. Some 
guest chairs ship with multiple chairs in one carton. 

Upholstery Selection 
Fabrics
Choose from thousands of different fabrics, comprised of varying price grades 
offered through multiple fabric cards. If you still can’t find what you are looking for, 
you may choose from any of the textiles offered by one of our textile partners. 

Leather
HÅG® offers three grades of leather. All L3 and L4 are upholstered with leather on 
the seating surface and vinyl on the back and side boxing. L5 is an all-leather cover. 
A COL (Customer's Own Leather) program is available.

L3 is a glove-soft, top grain European hide, available in Black.
L4 is a glove-soft, top grain Italian cowhide leather.
L5 is a luxurious Italian full-grain, semi-aniline dye leather with a soft hand and 
smooth supple surface with even coloration throughout the entire hide.

Fabric Orientation
In order to offer optimal customization with our upholstery, customers must 
indicate a railroad orientation on a purchase order. Fabric manufacturers 
suggest within the specifications if a fabric pattern is recommended for railroad 
orientation. 

Railroad or horizontal orientation requires more fabric than vertical orientation.
When railroad orientation is requested, the fabric grade will be increased by one 
grade to compensate for any additional fabric. Please indicate railroad orientation 
if this is desired on a purchase order. The order will be handled as a special, and 
the railroad orientation will be executed. Please contact your Customer Care 
Representative if you have questions about railroad orientation.	
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Customer Material Program
COM = Customer’s Own Material

COL = Customer’s Own Leather

Ordering Instructions
Contact Customer Care for inquiries regarding COM/COL or follow the instructions 
below to assure the best results to produce your COM/COL order. 

Complete HÅG® COM/COL form (see opposite page or download from website) and 
send it to HÅG® along with a fabric sample. 

All COM/COL fabrics must be approved by HÅG® and will not be scheduled for 
production until the entire yardage/square footage requirements have been 
received. Approval can be completed by HÅG® in 72 hours. HÅG® will not return 
any excess COM/COL material. After 60 days from when the order ships, any excess 
COM/COL material will be recycled.

For non-directional, plain, solid colors or non-patterned fabrics, please follow COM 
yardage requirements as specified under each individual model number in our 
price list. For fabrics which require special application or direction, please attach a 
sample of the COM fabric to our COM form.
Include all information and return to HÅG® at address shown below. All COM 
textiles received at HÅG® must be clearly marked with customer’s name, purchase 
order number, HÅG® sales order number (if available) and any special instructions 
for application of textile.

Send fabric to:
HÅG
Attn: COM Fabric Receiving
3211 Jack Northrop Ave.
Hawthorne, CA 90250

Upon receipt of COM textile, a production date will be given to the order and you 
will receive an acknowledgment by fax or e-mail.

Notes 
1. COM/COL EXCESS YARDAGE - HÅG® is not responsible for yardage submitted to 
HÅG® beyond the required amount. Excess COM/COL materials will be discarded 
at the discretion of HÅG® unless otherwise instructed by the customer at the time 
of order placement. If a customer requires the COM/COL excess yardage returned, 
they must contact Sales Support before order placement to make return COM/COL 
arrangements. The customer will be responsible for all COM/COL return delivery 
charges.

2. The yardage figures shown throughout the price list are estimates only. 
Calculations are based on 54” wide material with no repeat and cut in the woven 
way cutting direction for a single chair. For specific yardage based on width of 
material, chair model, and quantity, please contact Sales Support.

3. For large quantity orders please contact Sales Support for more precise yardage 
requirement. Actual yardage requirement per chair often decreases with larger 
orders.	

4. To calculate COM yardage, use the chart below as a guide and add appropriate 
amounts to the generic yardage requirements listed in the pricer.

5. COL: Leather quality can vary depending on the size of the hides. Larger hides 
(50 to 60 sq. ft.) tend to be higher quality and yield. Smaller hides (40 to 50 sq. ft.) 
tend to have more quality issues that may cause smaller yields, requiring the need 
for additional hides to be ordered.

6. For all COL orders, HÅG® cannot take responsibility for the need to order 
additional COL due to quality issues and related small material yields.
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Fabric 2”-14” 15”-27” 28”-36”

Width
Generic  
Yardage

Repeat Repeat Repeat

54” +20% +30% +40%



PDF - Online Form

Date: Account Number:

Dealer Name: Purchase Order Number:

Address: City/Zip Code:

HÅG Order Number (If Available): Phone Number:

Model Number: Dealer Contact:

Quantity: Tracking # (If Available):

Textile information

Mill: Fabric Name/Number:

Fabric Color: Total Yardage Shipped:

Application

Is there a desired top and bottom to the fabric?          YES    |      NO Is the fabric stripe or two-color plaid?          YES    |      NO

Customer's Own  
Material/Leather Form
All COM textiles received at HÅG® must be clearly marked with customer’s name, 
purchase order number, HÅG® sales order number (if available) and any special 
instructions for application of textile. 

Send COM textiles to HÅG® Attention: COM Department 3211 Jack Northrop Ave. 
Hawthorne, CA 90250. For pattern matching/alignment, please contact Customer 
Care 310.220.2500. You will receive an acknowledgment by e-mail.

Check Appropriate box for your Choice of Fabric Direction

Horizontal

Vertical

TOP

Attach sample textile here with desired  
face and direction displayed.

If there is a pattern or repeat, the sample should be  
large enough to show entire repeat.

BOTTOM

Upon receipt of COM textile, a production date will be given to the order and you 
will receive an acknowledgment by fax or e-mail. After 90 days from when the 
order ships, any excess COM/COL material will be recycled.
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CAL TB 133 Fire Code
HÅG®’s entire line of office seating meets California Technical Bulletin 117-2013 
(CAL TB 117-2013) which has been in effect since January 1, 2021. This is a standard 
by which upholstered furniture has been tested for approval to meet a minimum 
fire standard. HÅG®’s standard product is not designed to meet California 
Technical Bulletin 133. However, upon special request, most HÅG® products can be 
manufactured to meet the California Technical Bulletin 133 (CAL TB 133). 

CAL TB 133 
CAL TB 133 is the standard of furniture flammability required by the California 
Bureau of Home Furnishings and Thermal Insulation for furniture used in public 
buildings. New requirements proposed for furniture used in public buildings 
include: healthcare facilities, convalescent homes, public assembly areas of 
hotels and motels, hospitals, board and care homes, stadiums, licensed child care 
facilities, prisons and jails.

CAL TB 133 Test 
CAL TB 133 is a full-scale fire test for furniture manufactured for use in public 
buildings. The standards do not specify how to construct furniture, but only how 
it should perform when tested by the following procedures: A finished piece of 
furniture, never single components, is placed in a 10’ x 12’ x 8’ chamber and is 
tested by applying a gas flame for 80 seconds. Then measurements are taken for the 
rate and amount of heat generated, temperature of the test room while furniture is 
burning, smoke capacity, amount of carbon monoxide generated and mass loss of 
the furniture for one hour or until the fire is completely extinguished. 

A solution to pass this fire standard test is to sandwich a fire blocking liner 
between the foam and fabric of our chairs. This liner acts as a "fire extinguisher" by 
smothering the flame. As a response to CAL TB 133, and in order to meet customers' 
needs, 9to5 Seating has designed a variety of models and fabrics that can be 
combined to meet this new standard. 

CAL 133 Models 
The following models when combined with approved textiles and blocker meet the 
CAL 133 standard. 

COM CAL TB 133 
COM compliance for CAL 133 models listed above can be determined by specifying 
upholstery with the exact characteristics as approved fabrics or by conducting a full 
chair burn test. The non-discountable test fee for each chair-fabric combination is 
$500 net. 

CAL TB 133 UPCHARGE 
• 1 – 49 chairs: $100 List upcharge per seat 
• 50+ chairs: $50 List upcharge per seat 

To Order CAL TB 133 
Clearly specify CAL TB 133 on order, choose your desired fabric, from options 
above, then add the indicated amount above to the standard list price. Standard 
lead times apply. 

To Check Purchased Seating For CAL 133 
To determine whether your chair meets CAL TB 133, or to check an order you have 
recently received, check the bottom of the chair seat pan for the label shown below. 
If your chair does not show this tag below, then your chair does NOT meet CAL  
TB 133.
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1. BACK

2. SEAT

HÅG® Tion Dual Tone Option

1. BACK

2. SEAT

HÅG Capisco® Dual Tone Option

Dual Tone Options
Dual Tone Contrasting Textiles 
When multiple textiles are selected on a single chair, clearly indicate your selection 
for both the seat or the back only on your purchase order. All fabric-upholstered 
chairs may be ordered with dual tone upholstery for no additional charge. For dual 
tone with any chairs, if the two upholstery selections are of different grades, the 
chair will price at the higher of the two grades.

Available on these models: 
HÅG Capisco®, HÅG® Celi, HÅG® Tion.
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Custom Embroidery Form
Custom embroidery is a great way to display your company logo on upholstered 
chair backs. Embroidery can be done in multiple colors,  
shapes and sizes to suit your needs for a very reasonable cost and  
lead time. To obtain a quote for embroidered upholstery, please fill out the adjacent 
form as completely as possible. You will need a graphic file, preferable in AI, EPS or 
other graphic format. Generally, higher resolution art (greater than 300 dpi) will be 
easier to work with. There will be a set-up charge to create a digitized file if you do 
not have one available. We will also need a PMS color number for each color thread 
required. HÅG® is not responsible for poorly digitized files or graphic files from the 
requestor. If the logo is NOT to be in the back center; the location of the logo needs 
to be specified as an offset from the center of the back, vertically and horizontally. 
See form. 

Keep in mind, embroidery is not a one-to-one replacement for printing, patches 
or heat transfer vinyl lettering. Embroidery thread is heavier, stronger and tighter 
density than the surrounding fabric and may pull or 
pucker on loosely woven fabric. Embroidery will always look best on strong, closely 
knit fabrics or vinyl. It is best to always get a sample for approval before placing the 
full production order.

All logos are trademarks of their respective owners. HÅG® is not responsible for 
obtaining permission or use of copyrighted logos. Before you use, reproduce or 
distribute in any manner, you must first receive the express permission of the 
holder of the copyright or trademark of that logo. Failure to obtain such permission 
is a violation under international law. 

Note: Dimensional tolerance of logo placement is ±1/2” vertical and 
± 1/4” horizontal.



- +

+

-

Custom Embroidery Form

Date: Account Number:

Dealer Name: Purchase Order Number:

Dealer Contact Name: City/Zip Code:

Project (End User): Phone Number:

Model Number: Dealer Contact:

Total Project Quantity: Total Project Net:

Comments:

Is the embroidery for a bid?          YES    |      NO Is a sample required for customer review prior to production of order?     YES   |   NO

Is a logo/graphic file available?          YES    |      NO Logo/graphic file type?    AI   |   EPS   |   PDF   |   JPEG   |   PNG   |   OTHER:

Standard Model: Width:

Qty: Color/PMS Equivalent:

Height: Textile Mill/Pattern/Color:

Logo/Image Location (From Logo Center To Chair Back Center)

Vertical offset from center:                                                       Inches     

Horizontal offset from center::                                                 Inches

TOP

Attach sample logo/graphic here.

BOTTOM

Please Send A Completed Photocopy Of This Page To HÅG®
Fillable forms located on 9to5seating.Com/downloads
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BIFMA Ultimate Test for Fit 
(UTFF) 
Ergonomics - The Work Chair
The Business and Institutional Furniture Manufacturer’s Association (BIFMA) has 
developed the following guidelines for UTFF. Parenthetical numbers following 
each item indicate corresponding subdivisions in the guidelines. 

SEAT HEIGHT (7.1)
Users should be able to sit with their feet comfortably on the floor or footrest 
without undue pressure on the underside of the thighs. The thigh-to-torso angle 
should not be less than 90˚.

SEAT DEPTH (7.2)
Users should be able to sit in the chair without undue pressure against the back 
of the knees, their back properly supported by the backrest and with adequate 
buttock and thigh support.

SEAT WIDTH (7.3)
The seat should be wider than the hip breadth of the user with allowance for 
movement and clothing. The seat width should not limit the ability to use the 
armrests comfortably. 

SEAT PAN ANGLE (7.4)
This should allow users to support their feet on the floor or footrest. They should 
not cause the user’s torso-to-thigh angle to be less than 90˚. Forward seat pan 
angles should not cause users to shift excessive weight to their feet or experience 
the sensation of sliding out of the chair.

Back Support (7.5)
�SEAT BACKREST HEIGHT (7.5.1)
All backrests should provide adequate support and buttocks clearance. For tasks 
requiring upper body mobility, the backrest should not interfere with the user’s 
movement. For users who prefer reclining postures or greater upper back support, 
the back height should provide support for the shoulder blades.

�BACKREST WIDTH (7.5.2)
The width of the backrest should provide adequate support for the curvature of 
the user’s back without causing localized pressure points. 

LUMBAR SUPPORT (7.5.3)
The height and shape of the lumbar should coincide with the lumbar curve (“the 
small”) of the user’s back. The support should be firm, but not cause localized 
pressure points. 

�LUMBAR SUPPORT (7.5.3)
The height and shape of the lumbar should coincide with the lumbar curve (“the 
small”) of the user’s back. The support should be firm, but not cause localized 
pressure points. 

MOVEMENTS OF THE SEAT PAN AND BACK SUPPORT (7.6) 
The user should be able to sit in a position where the torso-to-thigh angle is equal 
to or greater than 90˚. The seat and backrest angles should accommodate the 
varying postures assumed by the user throughout the day. 

 
Arm Support (7.7)
�ARMREST HEIGHT (7.7.1)
This should allow users to sit in a variety of postures while supporting their 
forearms and/or elbows in a manner that avoids lifting the shoulders (armrests too 
high) or leaning to the side to reach the armrest (armrests too low). The armrest 
height should allow accessibility to, and performance of, tasks. 

ARMREST LENGTH (7.7.2)
The length of the armrest should allow users to sit close enough to the work 
surface to perform their tasks while maintaining contact with the backrest. 

�INSIDE DISTANCE BETWEEN ARMRESTS (7.7.3)
Armrests should allow users to sit in a variety of postures while supporting their 
forearms in a manner that avoids lifting the shoulders and/or excessive outward 
positioning of the elbows. Armrests should allow accessibility to, and performance 
of, tasks. The inside distance between the armrests should allow the user to enter 
and exit the chair easily. The hips should comfortably fit between the armrests or 
supports.

Care and Maintenance
•	 Ensure the gas cylinder is inserted into the control firmly. Improper connection 

may cause wobbling.
•	 Choose correct casters for different floor surfaces. We suggest choosing hard 

floor casters for tile or concrete surfaces. 
•	 For drafting stool use, we recommend self-locking casters for hard floors. See 

Caster Guide for more details.
•	 Do not stand on foot ring.
•	 Do not sit on any part of the chair except the seat. Do not sit on arms or 

backrest.
•	 To avoid chair collapse, do not remove knobs or screws.
•	 Properly dispose of packing materials. Do not use plastic as head covering. It 

may cause suffocation.
•	 If any parts are missing, broken, damaged or worn,  

do not use the chair until repairs are made using factory-authorized parts.
•	 Do not attempt to make any alterations to chair.
•	 Do not use chair on uneven floor surfaces.
•	 Do not drape coats or sweaters on back of chairs with casters. Hanging fabric 

may suddenly stop casters from rolling.
•	 Do not use excessive speed when moving the chair with casters while seated.
•	 Do not overexert the functions of a chair which are only to be used under 

normal conditions.
•	 Do not stand on and/or use this chair as a stepladder. Use this product only for 

seating one person at a time.
•	 Do not use this chair unless all bolts, screws and knobs are firmly secured. 

CHECK THE FOLLOWING AT 4 MONTH INTERVALS;
•	 All exposed fasteners should be checked and any loose fasteners tightened. Use 

appropriate tools. Replace any fasteners that appear to be damaged in any way.
•	 The chair mechanism should be checked for any looseness, excessive wear or 

signs of damage. Immediately remove the chair from service if any damage or 
failure is found.  

•	 The base and casters should be checked for any signs of excessive wear for failure. 

Immediately replace any parts that show such wear or failure.

12



HÅG Capisco
Models & Dimensions 8105 8106 8126

Overall width 29.0 29.0 29.0

Overall depth 29.0 29.0 29.0

Overall height

	 CY23 16.5 - 21.5 34.5 - 40.0 34.5 - 40.0

	 CY29 19.0 - 26.0 37.5 - 44.0 37.5 - 44.0

	 CY37 22.5 - 32.0 41.0 - 50.0 41.0 - 50.0

Seat width 18.5 18.5 18.5

Seat depth 13.5 - 17.0 13.5 - 17.0 13.5 - 17.0

Seat height

	 CY23 16.5 - 21.5 16.5 - 21.5 16.5 - 21.5

	 CY29 19.0 - 26.0 19.0 - 26.0 19.0 - 26.0

	 CY37 22.5 - 32.0 22.5 - 32.0 22.5 - 32.0

Back width 23.5 23.5 23.5

Back height 16.0 - 19.5 16.0 - 19.5 16.0 - 19.5

COM 1.25 yds 1.25 yds 1.25 yds

COL 20.0 sq ft 20.0 sq ft 20.0 sq ft

Weight 31.0 lbs 31.0 lbs 31.0 lbs

HÅG Capisco Puls
Models & Dimensions 8001 8010 8002 8020

Overall width 29.0 29.0 29.0 29.0

Overall depth 29.0 29.0 29.0 29.0

Overall height

	 CY23 16.5 - 21.5 34.5 - 40.0 16.5 - 21.5 34.5 - 40.0

	 CY29 19.0 - 26.0 37.5 - 44.0 19.0 - 26.0 37.5 - 44.0

	 CY37 22.5 - 32.0 41.0 - 50.0 22.5 - 32.0 41.0 - 50.0

Seat width 18.5 18.5 18.5 18.5

Seat depth 13.5 - 17.0 13.5 - 17.0 13.5 - 17.0 13.5 - 17.0

Seat height

	 CY23 16.5 - 21.5 16.5 - 21.5 16.5 - 21.5 16.5 - 21.5

	 CY29 19.0 - 26.0 19.0 - 26.0 19.0 - 26.0 19.0 - 26.0

	 CY37 22.5 - 32.0 22.5 - 32.0 22.5 - 32.0 22.5 - 32.0

Back width - 23.5 - 23.5

Back height - 16.0 - 19.5 - 16.0 - 19.5

COM 0.6 yds 0.6 yds 0.75 yds 0.75 yds

COL 2.0 sq ft 2.0 sq ft -  -

Weight 19.0 lbs 24.5 lbs 19.0 lbs 24.5 lbs

Dimensions

13 Dimensions are in inches



HÅG Celi
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HÅG Tion

Models & Dimensions 9100 9140 9160

Overall width 20.0 20.0 20.0

Overall depth 20.5 20.5 20.5

Overall height 33.0 33.0 33.0

Seat width 17.0 17.0 17.0

Seat depth 16.5 16.5 16.5

Seat height 18.5 18.5 18.5

Back width 17.0 17.0 17.0

Back height 15.0 15.0 15.0

COM - 0.5 yds 0.8 yds

COL - 1.92 sq ft 3.36 sq ft

Weight 11.0 lbs 11.5 lbs 11.5 lbs

Models & Dimensions 2100 2140 2160

Overall width 24.0 24.0 24.0

Overall depth 24.5 24.5 24.5

Overall height 26.0-31.5 26.0-31.5 26.0-31.5

Seat width 18.0 18.0 18.0

Seat depth 17.0 17.0 17.0

Seat height 16.0-21.5 16.0-21.5 16.0-21.5

Back width 18.5 18.5 18.5

Back height 10.0 10.0 10.0

COM - 1.3 yds 1.7 yds

COL - 2.5 sq ft 4.82 sq ft

Weight 24.0 lbs 24.0 lbs 24.0 lbs

Dimensions

Models & Dimensions 7500

Overall width 29.0

Overall depth 29.0

Overall height 50.0

Seat width 18.0

Seat depth 18.5

Seat height 15.5 - 21.5

Back width 18.0

Back height 28.5

COM lumbar 0.5 yds

COM seat 0.6 yds

Weight 38.0 lbs

HÅG SoFi

Dimensions are in inches



HÅG Capisco®
•	 Task, stool, conference and executive seating
•	 HÅG in Balance® (balanced, flowing tilt function)
•	 Seat slider standard (not available on 8105)
•	 Height-adjustable back standard (not available on 8105)
•	 Suitable for all work surfaces of 28” and higher
•	 Multiple cylinder heights and ranges
•	 Optional coordinating foot ring
•	 Warranted to 300 lbs.

Item no	 Description	 Price Group	

8107 / R3

8105 / B4

8126 / R3

Headrest - HR, Saddle Seat  
Rocking Tilt
•	 Upholstered saddle-shaped seat 
•	 Seat slider standard
•	 2-position tilt lock
•	 Center knob tension adjustment
•	 360° swivel 
•	 Pneumatic seat height adjustment

Saddle Seat Stool
•	 Upholstered saddle-shaped seat 
•	 360° swivel 
•	 Pneumatic seat height adjustment

Round Seat Rocking Tilt
•	 Upholstered round-shaped seat
•	 Seat slider standard
•	 2-position tilt lock
•	 Center knob tension adjustment
•	 360° swivel 
•	 Pneumatic seat height adjustment

8106 / R3 Saddle Seat Rocking Tilt
•	 Upholstered saddle-shaped seat 
•	 Seat slider standard
•	 2-position tilt lock
•	 Center knob tension adjustment
•	 360° swivel 
•	 Pneumatic seat height adjustment

15

A B C D E F G L3 L4 L5

$1742 $1787 $1822 $1877 $1947 $2042 $2112 $1967 $2042 $2117

A B C D E F G L3 L4 L5

$1971 $2028 $2073 $2138 $2228 $2333 $2413 $2261 $2361 $2456

A B C D E F G L3 L4 L5

$1300 $1345 $1380 $1435 $1505 $1600 $1670 $1525 $1600 $1675

A B C D E F G L3 L4 L5

$1779 $1824 $1859 $1914 $1984 $2079 $2149 $2004 $2079 $2154

For images and design resources,
visit hag.flokk.com 

To get in touch with a salesrepresentative,
email info-us@flokk.com

For dimensions, please see page 13.

GSA SIN # 33721

COM

COM

COM

COM

COL

COL

COL

COL

COM COL

1.25 yds 20.0 sq ft

COM COL

1.25 yds 20.0 sq ft

COM COL

1.25 yds 20.0 sq ft

COM COL

1.25 yds 20.0 sq ft



HÅG Capisco® - Accessories / Options 
Item no		  Description												            Price

Finish Colors	

TSKB Black +$0

TSKM Moss Gray +$0

TSKR Blush Rose +$0

TSKS Silver +$0

TSKW White +$0

Base Options	

BA21B 26” Low-Profile Aluminum Base with Curved/Arched Foot Plates - Black +$0

BA21M 26” Low-Profile Aluminum Base with Curved/Arched Foot Plates - Moss Gray +$0

BA21R 26” Low-Profile Aluminum Base with Curved/Arched Foot Plates - Blush Rose +$0

BA21S 26” Low-Profile Aluminum Base with Curved/Arched Foot Plates - Silver +$0

BA21W 26” Low-Profile Aluminum Base with Curved/Arched Foot Plates - White +$0

Caster Options

C1S Hard Floor and Carpet Casters +$0

C2S Decompression Hard and Soft Carpet Casters +$0

Cylinder Options	

CY23B Standard (Seat Height: 16.5-21.5) - Black +$0

CY23M Standard (Seat Height: 16.5-21.5) - Moss Gray +$0

CY23R Standard (Seat Height: 16.5-21.5) - Blush Rose +$0

CY23S Standard (Seat Height: 16.5-21.5) - Silver +$0

CY23W Standard (Seat Height: 16.5-21.5) - White +$0

CY29B Sit-to-Stand (Seat Height: 19.0-26.0) - Black +$0

CY29M Sit-to-Stand (Seat Height: 19.0-26.0) - Moss Gray +$0

CY29R Sit-to-Stand (Seat Height: 19.0-26.0) - Blush Rose +$0

CY29S Sit-to-Stand (Seat Height: 19.0-26.0) - Silver +$0

CY29W Sit-to-Stand (Seat Height: 19.0-26.0) - White +$0

CY37B Stool (Seat Height: 22.0-32.0) - Black +$0

CY37M Stool (Seat Height: 22.0-32.0) - Moss Gray +$0

CY37R Stool (Seat Height: 22.0-32.0) - Blush Rose +$0

CY37S Stool (Seat Height: 22.0-32.0) - Silver +$0

CY37W Stool (Seat Height: 22.0-32.0) - White +$0

16
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HÅG Capisco® - Accessories / Options 
Item no	 Description												            Price

FR18B 18” Foot Ring - Black +$165

FR18M 18” Foot Ring - Moss Gray +$165

FR18R 18” Foot Ring - Blush Rose +$165

FR18S 18” Foot Ring - Silver +$165

FR18W 18” Foot Ring - White +$165

TT Two-Tone Contrasting Upholstery (seat and back) *If the two upholstery selections are of 
different grades, the chair will price at the higher of the two grades. +$0

G1 Stationary Base Glide +$30

HRB Headrest Frame Color - Black +$0

HRS Headrest Frame Color - Silver +$0

Additional Options	

17

Shipping Options	

AB Assembled in Bag +$0

PAC Partially Assembled in Carton +$0

GSA SIN # 33721



HÅG Capisco Puls®
•	 Task, stool, conference and executive seating
•	 HÅG in Balance® (balanced, flowing tilt function
•	 Seat slider standard (not available for 8001 & 8002)
•	 Height-adjustable back standard (not available for 8001 & 8002)
•	 Seat and back available in 2 plastic colors 
•	 Suitable for all work surfaces of 28” and higher
•	 Multiple cylinder heights and ranges
•	 Optional coordinating foot ring
•	 Warranted to 300 lbs.

8020 / R3

8001 / B4

8002 / B4

Saddle Seat, Rocking Tilt
•	 Plastic saddle-shaped seat features  

upholstered cushion
•	 Removable seat cushion 
•	 Seat slider standard
•	 2-position tilt lock
•	 Center knob tension adjustment
•	 360° swivel 
•	 Pneumatic seat height adjustment

Saddle Seat Stool
•	 Plastic saddle-shaped seat  

features upholstered pad
•	 Center knob tension adjustment
•	 360° swivel 
•	 Pneumatic seat height adjustment

Saddle Seat Stool
•	 Plastic saddle-shaped seat features  

upholstered cushion
•	 Removable seat cushion 
•	 Center knob tension adjustment
•	 360° swivel 
•	 Pneumatic seat height adjustment

8010 / R3 Saddle Seat Rocking Tilt
•	 Plastic saddle-shaped seat features 

upholstered pad 
•	 Seat slider standard
•	 2-position tilt lock
•	 Center knob tension adjustment
•	 360° swivel 
•	 Pneumatic seat height adjustment
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A B C D E F G L3 L4 L5

$1172 $1188 $1198 $1214 $1232 $1252 $1287 $1262 $1287 $1367

A B C D E F G L3 L4 L5

$1322 $1346 $1361 $1385 $1412 $1442 $1482

A B C D E F G L3 L4 L5

$957 $973 $983 $999 $1017 $1037 $1072 $1047 $1072 $1152

A B C D E F G L3 L4 L5

$1113 $1137 $1152 $1176 $1203 $1233 $1273

Item no	 Description	 Price Group	

For images and design resources,
visit hag.flokk.com 

To get in touch with a salesrepresentative,
email info-us@flokk.com

For dimensions, please see page 13.

GSA SIN # 33721

COM

COM

COM

COM

COL

COL

COL

COL

COM COL

0.6 yds 2.0 sq ft

COM

0.6 yds

COM

0.75 yds

COM COL

0.6 yds 2.0 sq ft



HÅG Capisco Puls® - Accessories / Options 
Item no	 Description												            Price

Finish Colors	

TSKB Black +$0

TSKM Moss Gray +$0

TSKR Blush Rose +$0

TSKS Silver +$0

TSKW White +$0

Base Options	

BA21B 30” Low-Profile Aluminum Base with Curved/Arched Foot Plates - Black +$0

BA21M 30” Low-Profile Aluminum Base with Curved/Arched Foot Plates - Moss Gray +$0

BA21R 30” Low-Profile Aluminum Base with Curved/Arched Foot Plates - Blush Rose +$0

BA21S 30” Low-Profile Aluminum Base with Curved/Arched Foot Plates - Silver +$0

BA21W 30” Low-Profile Aluminum Base with Curved/Arched Foot Plates - White +$0

Cylinder Options	

CY23B Standard (Seat Height: 16.5-21.5) - Black +$0

CY23M Standard (Seat Height: 16.5-21.5) - Moss Gray +$0

CY23R Standard (Seat Height: 16.5-21.5) - Blush Rose +$0

CY23S Standard (Seat Height: 16.5-21.5) - Silver +$0

CY23W Standard (Seat Height: 16.5-21.5) - White +$0

CY29B Sit-to-Stand (Seat Height: 19.0-26.0) - Black +$0

CY29M Sit-to-Stand (Seat Height: 19.0-26.0) - Moss Gray +$0

CY29R Sit-to-Stand (Seat Height: 19.0-26.0) - Blush Rose +$0

CY29S Sit-to-Stand (Seat Height: 19.0-26.0) - Silver +$0

CY29W Sit-to-Stand (Seat Height: 19.0-26.0) - White +$0

CY37B Stool (Seat Height: 22.0-32.0) - Black +$0

CY37M Stool (Seat Height: 22.0-32.0) - Moss Gray +$0

CY37R Stool (Seat Height: 22.0-32.0) - Blush Rose +$0

CY37S Stool (Seat Height: 22.0-32.0) - Silver +$0

CY37W Stool (Seat Height: 22.0-32.0) - White +$0

Plastic Colors

P40 Black +$0

P42 Light Gray +$0
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HÅG Capisco Puls® - Accessories / Options
Item no	 Description												            Price

Caster Options

C1S Hard Floor and Carpet Casters +$0

C2S Decompression Hard and Soft Carpet Casters +$0

FR18B 18” Foot Ring - Black +$165

FR18M 18” Foot Ring - Moss Gray +$165

FR18R 18” Foot Ring - Blush Rose +$165

FR18S 18” Foot Ring - Silver +$165

FR18W 18” Foot Ring - White +$165

TT Two-Tone Contrasting Upholstery (seat and back) *If the two upholstery selections are of 
different grades, the chair will price at the higher of the two grades. +$0

G1 Stationary Base Glide +$30

Additional Options	

20

Shipping Options	

AB Assembled in Bag +$0

PAC Partially Assembled in Carton +$0

GSA SIN # 33721



HÅG Celi
•	 Stacking, meeting, collaborative spaces
•	 Sturdy lightweight 4 leg chair
•	 Armless or fixed arm
•	 Rocking motion of back and seat allow movement of legs and lower body
•	 All plastic, upholstered seat or fully  upholstered models
•	 Mix or match plastic and aluminum colors
•	 Made with 80% recycled materials
•	 Warranted to 300 lbs

Item no	 Description	 Price Group	

Arms A B C D E F G L3 L4 L5

A00 $836 $916 $956 $986 $1026 $1131 $1186 $1106 $1156 $1311

A61 $961 $1041 $1081 $1111 $1151 $1256 $1311 $1231 $1281 $1436

Arms

A00 $895

A61 $1020

Arms

A00 $636

A61 $761

COM COL

0.5 yds 1.92 sq ft

COM COL

0.8 yds 3.36 sq ft

9100

9140

9160

9200

9240

Plastic Back & 
Plastic Seat
•	 Rocking motion of back and seat  

allow movement of legs and lower body
•	 Stacks 15 high on floor armed or  

armless and on optional dolly
•	 Mix and match colors of arms and frame
•	 Non-marring glides standard for  

carpet that match frame color
•	 Felt glides for hard floor optional  

that match frame color

Plastic Back  &  
Upholstered Seat
•	 Rocking motion of back and seat  

allow movement of legs and lower body
•	 Stacks 12 high on floor armed or  

armless and on optional dolly
•	 Mix and match colors of arms and frame
•	 Non-marring glides standard for  

carpet that match frame color
•	 Felt glides for hard floor optional  

that match frame color

Upholstered Back &  
Upholstered Seat
•	 Stacks 12 high on floor armed or  

armless and on optional dolly
•	 Mix and match colors of arms and frame
•	 Non-marring glides standard for  

carpet that match frame color
•	 Felt glides for hard floor optional  

that match frame color

Wood Back  &  
Wood Seat 
•	 Rocking motion of back and seat  

allow movement of legs and lower body
•	 Stacks 12 high on floor armed or  

armless and on optional dolly
•	 Mix and match colors of arms and frame
•	 Non-marring glides standard for  

carpet that match frame color
•	 Felt glides for hard floor optional  

that match frame color

Wood Back  &  
Upholstered Seat 
•	 Rocking motion of back and seat  

allow movement of legs and lower body
•	 Stacks 12 high on floor armed or  

armless and on optional dolly
•	 Mix and match colors of arms and frame
•	 Non-marring glides standard for  

carpet that match frame color
•	 Felt glides for hard floor optional  

that match frame color

21

For images and design resources,
visit hag.flokk.com 

To get in touch with a salesrepresentative,
email info-us@flokk.com

For dimensions, please see page 13.

GSA SIN # 33721

COM COL

Arms A B C D E F G L3 L4 L5

A00 $710 $755 $790 $815 $840 $890 $935 $910 $960 $1010

A61 $835 $880 $915 $940 $965 $1015 $1060 $1035 $1085 $1135

COM COL

Arms A B C D E F G L3 L4 L5

A00 $969 $1014 $1049 $1074 $1099 $1149 $1194 $1169 $1219 $1269

A61 $1094 $1139 $1174 $1199 $1224 $1274 $1319 $1294 $1344 $1394

COM COL



HÅG® Celi - Accessories / Options 
Item no	 Description												            Price

Arm Options

A61B Aluminum Fixed arm - Black +$125

A61RW Aluminum Fixed arm - Raw +$125

A61BB Aluminum Fixed arm - Blueberry +$125

A61R Aluminum Fixed arm - Blush Rose +$125

A61S Aluminum Fixed arm - Silver +$125

22

Frame Colors	

BF Black +$0

RWF Raw +$0

BBF Blueberry +$0

RF Blush Rose +$0

SF Silver +$0

Plastic Colors	

P40 Black +$0

P45 Crowberry +$40

P48 Chestnut +$40

P49 Slate +$0

P50 Snowplough Marker Brown +$40

Accessories	

GC10 Ganging Clip - 1 Per Set, Armless-To-Armless, Not Available For Armed Models. +$30

DL6 Stacking Dolly - Stacks up to 12 High +$699

Shipping Options	

AB Assembled in Bag +$0

AC Assembled in Carton - HÅG Celi chairs ship 3 per carton. +$0

Additional Options	

G24B Nylon Glide For Carpet, Soft Surface, or Concrete Floors - Black +$0

G24S Nylon Glide For Carpet, Soft Surface, or Concrete Floors - Silver +$0

G24BB Nylon Glide For Carpet, Soft Surface, or Concrete Floors - Blueberry +$0

G24R Nylon Glide For Carpet, Soft Surface, or Concrete Floors - Blush Rose +$0

G24FB Felt Glide For Hard Surface Floors (Excluding Concrete) - Black +$20

G24FS Felt Glide For Hard Surface Floors (Excluding Concrete) - Silver +$20

G24FBB Felt Glide For Hard Surface Floors (Excluding Concrete) - Blueberry +$20

G24FR Felt Glide For Hard Surface Floors (Excluding Concrete) - Blush Rose +$20

GSA SIN # 33721



HÅG SoFi
•	 GOOD DESIGN and Interior Design HIP Award Winner
•	 HÅG in Balance® mechanism (balanced, flowing tilt function)
•	 Seat depth adjustment
•	 Adjustable lumbar
•	 Fully adjustable slideback arms
•	 Black or Silver aluminum base
•	 Warranted to 300 lbs.

Item no	 Description	 Price Group

7500 / R7 •	 HÅG in Balance®  mechanism 
(balanced, flowing tilt function)

•	 Seat depth adjustment
•	 Adjustable lumbar
•	 Fully adjustable slideback arms
•	 Black and gray plastic colors
•	 Multiple mesh colors
•	 Limited lifetime warranty BIFMA 

LEVEL® 3 and GREENGUARD 
GOLD 

•	 Warranted to 300 lbs.
•	 COM lumbar: 0.5 yds
•	 COM seat: 0.6 yds 
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Arms A B C D E F G

A56 $1689 $1716 $1737 $1763 $1789 $1829 $1869

For images and design resources,
visit hag.flokk.com 

To get in touch with a salesrepresentative,
email info-us@flokk.com

For dimensions, please see page 13.

GSA SIN # 33721

COM

COM Lumbar COM Seat

0.5 yds 0.6 yds



HÅG SoFi - Accessories / Options 
Item no	 Description												            Price

Frame Options:

9TSKB Frame - Metal Black +$0

9TSKS Frame - Metal Silver +$0

9TSKW Frame - Metal White +$0

24

Plastic Options:	

PBK Plastic - Black +$0

PSG Plastic - Shadow Gray +$0

Mesh Options:	

MEH001 Mesh - Black +$0

MEH002 Mesh - Light Gray +$0

MEH003 Mesh - Burgundy +$0

MEH004 Mesh - Dark Blue +$0

MEH005 Mesh - Putty Gray +$0

Cylinder Options:	

CY25B Cylinder - (Seat height: 15.47 - 21.30) - Black +$0

CY25S Cylinder - (Seat height: 15.47 - 21.30) - Silver +$0

Base Options:	

BA25B Base - Black +$0

BA25S Base - Silver +$0

BA25W Base - White +$0

Caster Options:	

C14SBB Soft and hard black decompression caster +$0

C14SBG Soft and hard gray decompression caster +$0

CY25W Cylinder - (Seat height: 15.47 - 21.30) - White +$0

CY31B Cylinder - (Seat height: 17.72 - 25.20) - Black +$0

CY31S Cylinder - (Seat height: 17.72 - 25.20) - Silver +$0

GSA SIN # 33721



HÅG® Tion
•	 Light task, conference and collaborative seating
•	 Designed for flexibility and to fit in any workspace
•	 Multiple plastic, aluminum colors and finishes
•	 Made with 75% recycled and renewable materials
•	 Multiple cylinder and seat height ranges
•	 Optional coordinating foot ring
•	 Warranted to 300 lbs

Item no	 Description	 Price Group	

2100 / R6 

2140 / R6 

2160 / R6 

Plastic Back - PB &  Plastic 
Seat - PS
•	 Upright tilt lock; 360 swivel
•	 Pneumatic cylinder height  

adjustment 

Plastic Back - PB & 
Upholstered Seat - US
•	 Upright tilt lock; 360 swivel
•	 Pneumatic cylinder height  

adjustment

Upholstered Back - UB &  
Upholstered Seat - US
•	 Upright tilt lock; 360 swivel
•	 Pneumatic cylinder height  

adjustment
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Arms A B C D E F G L3 L4 L5

A00 $1062 $1124 $1170 $1205 $1270 $1407 $1512 $1342 $1392 $1562

A60 $1192 $1254 $1300 $1335 $1400 $1537 $1642 $1472 $1522 $1692

Arms A B C D E F G L3 L4 L5

A00 $982 $1022 $1057 $1082 $1142 $1187 $1227 $1182 $1232 $1307

A60 $1112 $1152 $1187 $1212 $1272 $1317 $1357 $1312 $1362 $1437

Arms

A00 $857

A60 $987

COM

COM

COL

COL

COM COL

1.7 yds 4.82 sq ft

COM COL

1.3 yds 2.5 sq ft



HÅG Tion - Accessories / Options
Item no	 Description												            Price

Arm Options

A60B Aluminum Fixed Arm - Black +$130

A60M Aluminum Fixed Arm - Moss Gray +$130

A60W Aluminum Fixed Arm - White +$130

A60T Aluminum Fixed Arm - Tumbled +$175

Back Stem Options

BF Aluminum Back Stem - Black +$0

MF Aluminum Back Stem - Moss Gray +$0

TF Aluminum Back Stem - Tumbled +$15

WF Aluminum Back Stem - White +$0
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Plastic Colors	

P40 Black +$0

P43 Harvest +$0

P44 Moss Gray +$0

P45 Crowberry +$0

P46 Mist +$0

GSA SIN # 33721

Cylinder Options	

CY23B Standard (Seat Height: 16.5-21.5) - Black +$0

CY23M Standard (Seat Height: 16.5-21.5) - Moss Gray +$0

CY23S Standard (Seat Height: 16.5-21.5) - Silver +$0

CY23W Standard (Seat Height: 16.5-21.5) - White +$0

CY29B Sit-to-Stand (Seat Height: 19.0-26.0) - Black +$0

CY29M Sit-to-Stand (Seat Height: 19.0-26.0) - Moss Gray +$0

CY29S Sit-to-Stand (Seat Height: 19.0-26.0) - Silver +$0

CY29W Sit-to-Stand (Seat Height: 19.0-26.0) - White +$0



HÅG® Tion - Accessories / Options 
Item no	 Description												            Price
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Shipping Options	

AB Assembled in Bag +$0

BAC Back Assembled in Carton +$0

Additional Options	

FR18B 18” Foot Ring - Black +$165

FR18S 18” Foot Ring - Silver +$165

FR18W 18” Foot Ring - White +$165

TT Two Tone Contrasting Upholstery (seat and back) - If the two upholstery selections are of different grades, the chair 
will price at the higher of the two grades. +$50

GSA SIN # 33721

Base Options	

BA27B 27” Low Profile Aluminum Base - Black +$0

BA27M 27” Low Profile Aluminum Base - Moss Gray +$0

BA27T 27” Low Profile Aluminum Base - Tumbled +$50

BA27W 27” Low Profile Aluminum Base - White +$0

Caster Options

C10BS Decompression Hard Floor and Carpet Casters - Black +$0



Parts and Accessories Discount - individual parts & accessories when purchased separate from a chair receive an even 50% discount. The 50% accessory discount provides 
for extra labor, packaging material and shipping charges associated with shipping a component by itself.
*Load Rating In (Lbs) Per Caster/Glide

Main Spare Parts

ARM OPTIONS

Item no	 Description												            Price

A56 HÅG SoFi slideback adjustable arms +$300

A60 HÅG Tion Aluminum fixed arms - Available in black, moss gray, tumbled, white, silver, blush rose, and polished. Exclusively 
on Tion. +$75

A61 HÅG Tion Aluminum fixed arms - Available in black, raw, blueberry, blush rose and silver. Exclusively on HÅG Celi. +$130

CONTROL OPTIONS

Item no	 Description												            Price

R3 Rocking Tilt - Integrated Seat Slider, Upright Lock, Center Knob Tension Adjustment, 360° Swivel, Pneumatic 
Cylinder Height Adjustment. Exclusively On HÅG Capisco® and Capisco Puls®. $250

R6 Rocking Tilt - 360° Swivel, Pneumatic Cylinder Height Adjustment, Upright Lock. Exclusively for HÅG® Tion. +$250

Item no	 Type	 Specifications	 Description									         Price

CASTER OPTIONS

C1S
HÅG Capisco® and 
Capisco Puls® Hard 
Floor and Carpet Casters

Hooded Twin Wheel Caster
Wheel: 50 mm
Barrel: 42 mm
Load Rating: 110 lbs*

Designed for use on carpet, hardwood floors, tile, chair mats, 
linoleum and concrete surfaces in an open office/workspace 
environment. (Lab, healthcare, classroom, and conference room.) 
Wheels are made from a soft polyurethane material. Set of five used 
with star bases.

+$35

C2S

HÅG Capisco® 
and Capisco Puls® 
Decompression Hard 
Floor and Soft Carpet 
Casters

Hooded Twin Wheel Caster
Wheel: 50 mm
Barrel: 42 mm
Load Rating: 110 lbs*

Designed for use on carpet, hardwood floors, tile, chair mats, 
linoleum and concrete surfaces in an open office/workspace 
environment. (Lab, healthcare, classroom, and conference room.) 
Wheels are made from a soft polyurethane material. Set of five used 
with star bases. The wheels feature auto-lock; The safety brakes 
engage when the chair is not in use, this prevents the chair from 
rolling away when standing up.

+$35

C10BS

HÅG Tion 
Decompression Hard 
Floor and Carpet Casters 
- Black

Twin Wheel Caster
Wheel: 65 mm
Barrel: 23 mm
Load Rating: 110 lbs*

Designed for use on carpet, hardwood floors, tile, chair mats, 
linoleum and concrete surfaces in an open office/workspace 
environment. (Lab, healthcare, classroom, and conference room.) The 
wheels feature auto-lock; The safety brakes engage when the chair is 
not in use, this prevents the chair from rolling away when standing 
up.

+$35
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CYLINDER OPTIONS

Item no	 Description												            Price

CY23 5.1” Lift (HÅG Capisco® and HÅG Capisco Puls®) $85

CY29 6.9” Lift (HÅG Capisco® and HÅG Capisco Puls®) $85

CY37 9.5” Lift (HÅG Capisco® and HÅG Capisco Puls®) $85

ACCESSORIES

Item no	 Description												            Price

DL6 Stacking Cart only for HÅG® Celi $699



PARTS OPTIONS

Item no	 Description												            Price

BA21B/M/R/S/W 26" Low-Profile Aluminum (HÅG Capisco® & HÅG Capisco Puls®) - Black, Silver, White $155

BA27B/M/R/S/W 24.5" Low-Profile Aluminum (HÅG® Tion) - Black, Silver, White $155

HEADREST OPTIONS

Item no	 Description												            Price

HDR-U8107-UPH HÅG Capisco® Headrest - Fabric - Black/Silver $250

HDR-U8107-UPH HÅG Capisco® Headrest - Leather - Black/Silver $320

GLIDE OPTIONS

Item no	 Description												            Price

G1 Stationary Base Glide - Load rating: 110 lbs. All Surfaces Except Hard Floors. For HAG Capisco® , HÅG Capisco Puls® $30

G24 Nylon Glide - Load rating: 125lbs. For Carpet, Soft Surface, or Concrete Floors. Exclusively for HÅG® Celi. $20

G24F Felt Glide - Load rating: 125lbs. For Hard Surface Floors (Excluding Concrete). Exclusively for HÅG® Celi. $20
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Parts and Accessories Discount - individual parts & accessories when purchased separate from a chair receive an even 50% discount. The 50% accessory discount provides 
for extra labor, packaging material and shipping charges associated with shipping a component by itself.
*Load Rating In (Lbs) Per Caster/Glide



Lifetime Warranty
HÅG® products are manufactured with meticulous attention to detail to achieve a 
level of quality that is free from defects in material and workmanship. In an effort 
to stand behind this philosophy, HÅG® warrants to the original purchaser of the 
product and from the original date of sale, the following: 

Lifetime Warranty to the original end user; the company will repair or replace, 
at its option, factory-defective structural and mechanical parts with comparable 
product, without charge. This warranty is for single-shift, standard commercial 
usage, defined as a standard eight-hour work day, five days a week. Weight 
limitations vary by product. The company will repair or replace at its option 
factory defective structural and mechanical parts with comparable product, 
without charge.

Upholstery fabric, mesh and foam are warranted against wear through and 
deterioration during normal usage for a period of five (5) years. However, the 
company does not warrant leather against routine scratching and scuffing, as all 
leather is subject to minor blemishes during use. COM and COL are not warranted. 
Due to natural variations in material, furniture containing leather is sold subject 
to normal variations and/or irregularities of color, texture, and grain.

Claim Process
Should parts fail for any model during normal use within the applicable 
warranty period, please fill out a Warranty Request Form on our website here: 
https://9to5seating.com/warranty-request/. Provide HÅG® with a description of 
the failure and proof of purchase (Sales Order number located on the bottom of 
the chair). If requested by the company, the original purchaser must return the 
part or product with freight or other shipping charges prepaid, together with a 
copy of original sales receipt. Please do not send parts without prior authorization.

Send parts to: 
HÅG – Warranty Department 
3211 Jack Northrop Avenue 
Hawthorne, CA 90250 

HÅG® will inspect the part in question, and repair or replace with a comparable 
product, at its option, any defective part at no charge to the original purchaser and 
return defective item thereafter. This warranty does not apply to product or parts 
of the product that have been subjected to misuse or abuse, accident, alteration, 
unauthorized repair, or damage in transit. You agree to indemnify and hold 
harmless HÅG®, its officers, directors, shareholders, employees, and agents from 
any actions, claims, demands, damages, liabilities, costs, and strict liability in tort 
or contract, or any other legal theory arising out of the misuse or abuse, alteration, 
or damage in transit of the product. Under no circumstances will the company be 
liable for injuries or damages arising from the use of the product.

Limitation of Liability 
Under no circumstance, including but not limited to breach of contract, breach 
of warranty, or negligence, shall HÅG® be liable for lost profits, loss of goodwill, 
stored data, general, special, consequential or exemplary damages, even if 
HÅG® had notice of these damages or they were foreseeable. HÅG® shall not 
be responsible for verifying dealers’ or customers’ description of needs, data, 
or fitness for a particular purpose of goods. HÅG®’s liability in all cases shall be 
limited to repair or replacement of the defective parts with a comparable product. 
Should a comparable replacement not be available, HÅG® maximum liability will 
be limited to the original purchase price of the product. Damages resulting from 
misuse, abuse, alteration, negligence, or accidents are not covered under this 
warranty.

HÅG® makes no warranty that any of its products are suitable for any particular 
purpose and makes no other warranties, express or implied, other than those set 
out here. As codes and standards vary from one jurisdiction to another, references 
to compliance are solely for convenience and without any representation as to 
accuracy or suitability. Users must verify the suitability of such information or 
product for their specific application. In no event shall HÅG® be liable in either 
tort or contract for any loss or direct, special, incidental, consequential, or 
exemplary damages.

EXCEPT AS OTHERWISE PROVIDED, HÅG® MAKES NO OTHER
WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT
LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

Labor Reimbursement
For products ordered on or after July 1, 2017, HÅG® will only pay the pre-approved 
labor costs to repair or replace defective parts, up to 12 months from the date of 
shipment from HÅG®. All payments for such preapproved labor costs will be in the 
form of a credit to an active company account. HÅG® does not cover the disposal 
of defective parts or chairs. The disposal of defective parts or chairs are the 
responsibility of the customer.

ANSI/BIFMA
The Business and Institutional Furniture Manufacturer’s Association (BIFMA) 
has developed tests that have been approved by the American National Standards 
Institute (ANSI) for determining the strength and durability of seating in its 
everyday use. This statement does not serve as a warranty or guarantee, however, 
HÅG® products found within this price list generally meet or exceed applicable 
BIFMA and ANSI standards.

Warranty Exceptions
•	 Colorfastness or matching of colors, or textures occurring in leather, 

or other materials that naturally exhibit inherent color variations
•	 COM/COL textiles
•	 Damage of textiles from exposure to sunlight and UV rays
•	 Damage to textiles from the use of cleaners not specified for use in 

the fabric specifications
•	 Variation of texture and natural markings such as neck wrinkles, 

scratches, backbone marks and stretch marks in leather
•	 Dye transfers caused by external contaminants (including clothing 

and accessory dyes such as those used on denim jeans) may migrate 
to lighter colors. This phenomenon is increased by humidity and 
temperature and is irreversible.

•	 Color matching of textiles exactly to samples, swatches or prior 
purchases

•	 Minor variations of color in textiles
•	 Minor irregularities of color, surface, grain and texture
•	 Creasing and/or gathering of textiles during upholstery application 

process
•	 Product normal wear and tear, which is to be expected over the course 

of ownership, e.g., fabric, mesh and arm pads
•	 Damage caused by the carrier in-transit, which will be handled as 

separate terms and/or claims against the carrier.
•	 Damage can be defined as concealed or visible. Visible damage needs 

to be reported immediately. Concealed damage needs to be reported 
within seven (7) business days.

•	 Damage caused by delivery/installation contractors, which will be 
handled as claims against the designated company, e.g., knife cuts on 
the exterior surfaces of a chair resulting from opening packaging or 
removing plastic wraps

•	 Failures and damage which result from negligence, abuse, accident or 
misuse, e.g., arm pads repeatedly hitting a desk or table

•	 Damage caused by markings or staining; damage caused by sharp 
objects or imprinting from instruments

•	 Products exposed to extreme hot and cold temperatures or excessive 
dry environments

•	 Products that have been modified or altered and any attachments to 
the product

•	 Products or parts not used, maintained or installed in accordance 
with the Company’s installation, maintenance and/or applicable 
guidelines

•	 Floor samples or display models
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•	 Products purchased “as is” and/or secondhand
•	 Products sold by unauthorized dealers
•	 The warranty is limited to replacement or repair and does not cover 

cost of transportation, labor or installation.

HÅG® reserves the right to make changes in design and construction or 
discontinue products without prior notice. HÅG® reserves the right to make 
changes to the lifetime warranty or price book. Since textiles vary in weave, 
thickness and memory, some creasing and/ or gathering may occur during the 
upholstery application process. Due to natural variations over which we have no 
control, all chairs are sold subject to minor irregularities of color, surface, grain, 
and texture. Textiles are sold subject to minor variations of color. Because leather 
is a natural product, variations of texture are common and should be expected. 
Leather will contain natural markings such as neck wrinkles, scratches, backbone 
marks and stretch marks. These distinctions give leather its unique characteristics 
and are considered to be part of the natural beauty of leather.



Flokk is a family of design-led brands shaping workspaces where people and
organizations thrive.

From our roots in Scandinavian task seating design, we’ve grown into a global leader
in workspace solutions – creating furniture that supports people wherever and
however they work.

The name Flokk comes from the Norwegian word for “group” or “herd”. It reflects
our belief that workspaces should bring people together – to focus, collaborate and
connect.

We believe great design can do more than look good. It can enhance well-being,
enable productivity, and help reduce environmental impact. We work closely with
architects, designers, and businesses to shape workspaces where people feel
supported, valued, and able to do their best.

Our collection of brands brings this purpose to life – delivering thoughtful, durable
solutions for every kind of workspace and every kind of person.

Our growing family includes renowned names such as HÅG®, Offecct, Giroflex, RH,
Profim, Stylex, 9to5 Seating, Via Seating, Connection, and Malmstolen – each with
its own identity, yet united by a shared commitment to design quality.

Headquartered in Oslo, Norway, we have production sites across Europe, North
America, and Asia, including Røros (Norway), Nässjö (Sweden), Turek (Poland),
Mirfield (UK), Zhongshan (China), Hawthorne (USA), Delanco (USA) and Reno
(USA). Our global reach is supported by sales offices in over 15 countries, serving
customers in more than 80 markets.

With around 2,000 dedicated employees, we work together to bring better spaces
to life and to fulfil our vision; to inspire great work.

HÅG
3211 Jack Northrop Ave.
Hawthorne, CA 90250
888.925.7328

info-us@flokk.com
hag.flokk.com


